St. Thomas Consumer Club Report

Seminar on the titled “Salient Features of Consumer Protection Act” Dated 01

October 2021.

Guest of Honor: Dr. J. VIJAYATHILAGAM Assistant Commissioner (VRS), Department
of Civil Supplies and Consumer Protection, Government of Tamil Nadu and

Mr. R. NEHAMIAH Assistant Commissioner, Department of Civil Supplies and Consumer
Protection, Government of Tamil Nadu.

Objectives of St. Thomas Consumer Club:

1.

Our Vision and Mission is to bring awareness and realization about duties and
responsibilities as Citizens of India. Consumers are careful and vigilant while
consumption of goods. Manufactures and sellers must be responsible and ethical on
production of goods.

Spread awareness about the rights and responsibilities of citizens and consumers as
provided in the constitution of India, Consumer Protection Act, 2019 (Revised) and
other Indian Laws.

To enable students to work together as a team with local communities and develop in
to caring, responsible and honest citizens. Making a student as a knowledgeable buyer
while consuming a product in the market such as, checking standards, checking
certification marks issued for different products, checking manufacturing and expiry
dates of the product and educate students on the legal formalities to complaint against
disputes.

Mobilize and instill right consciousness, confidence to question violations of citizens
and consumer rights and fight for justice.

Impart knowledge about real life situations and to enable to development of skills to
handle citizen and consumer issues.

Instill concern for environment around us as citizens and consumers and sustainable

consumption habits.



St. Thomas Consumer’s Club in association with IQAC conducted a seminar titled
“SALIENT FEATURES OF CONSUMER PROTECTION ACT?” dated 01 October 2021.
The objective of the seminar is to provide insights on the revised consumer protection act, 2019
and to bring awareness in the minds of young about their rights as a consumer. Honorable Dr.
J. VIJAYATHILAGAM Assistant Commissioner (VRS), Department of Civil Supplies
and Consumer Protection, Government of Tamil Nadu and Mr. R. NEHAMIAH
Assistant Commissioner, Department of Civil Supplies and Consumer Protection,
Government of Tamil Nadu was the Chief Guests who delivered an energetic speech on the
topic to enlighten the knowledge of the students, Mr. Shibi Mathai, IQAC Coordinator
delivered an introductory address to the program, Dr. M. V. Nagarajan, Vice Principal (Shift
I1) delivered a Presidential address and Mr. S. Samuel Thangaraj, Consumer club coordinator
delivered a welcome address. Consumer Club students performed an awareness skit in the

program. It is an excellent interactive session with the guest. The program ended with Vote of

Thanks followed by National Anthem.
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE
St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM
The feedback you provide will be helpful for us to have continues development. The
information you provide may also be used for curriculum development and as resource

material by other teachers in future events. This form should be returned to the Club

Coordinator. Thank you for taking the time to complete the feedback form.
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6 Your expectations of the conference were met. e ]
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ST THOMAS COLLEGE OF ARTS AND SCIENCE
St Thomas Consumer Club
CONFERENCE FEEDBACK FORM
Ihe feedback you provide will be helpful for us to have continues deselopment. The
information you provide may also be used for curriculum development and as resource
material by other teachers in future events. This form should be returned 1o the Club

Coordinator. Thank you for taking the time to complete the feedback form
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE
St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM

The feedback you provide will be helpful for us to have continues development. The
information you provide may also be used for curriculum development and as resource
material by other tcachers in future cvents. This form should be returned to the Club

Coordinator. Thank you for taking the time to complete the feedback form.
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L 4 S.No. Responses 2 3 4
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concepts better.

The Concepts are discussed in an interesting manner.

The Materials presented was relevant and helpful.

The purpose of the conference was met.
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE

St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM

The feedback you provide will be helpful for us to have continues development. I'he
information you provide may also be used for curriculum development and as resource
material by other teachers in future events. This form should be returned to the Club

Coordinator Thank you for taking the time to complete the feedback form.
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ST.THOMAS COLLEGE OF ARTS AND SCIENCF,
St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM
The feedback you provide will be helpful for us to have continues development. The
information you provide may also be used for curriculum development and as resource
material by other teachers in future events. This form should be returned to the Club

Coordinator. Thank you for taking the time to complete the feedback form.
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE
St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM
The feedback you provide will be helpful for us to have continues dev clopment. The
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE

St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM
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material by other teachers in future events. This form should be returned to the Club
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE

St. Thomas Consumer Cluh

CONFERENCE FEEDBACK FORM

The feedback you provide will be helpful for us to have continues dev elopment. The

information you provide may also be used for curricnlum development and as resource

material by other teachers in future events. This form should be returned to the Club

Coordinator. Thank you for taking the time to complete the feedback form.
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE
St. Thomas Consumer Club
CONFERENCE FEEDBACK FORM
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ST.THOMAS COLLEGE OF ARTS AND SCIENCE
St Thomas Consumer Club
CONFERENCE FEEDBACK FORM
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material by other teachers in future events. This form should be returned to the Club
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